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NUATIIATT T9 929 Ta wazmsmeunsuazUszmduiusaufifeadunisduasesiuilaa
wARUSLAA
(2) Myduasunmsilduiuvesszvvulunsiaunyiesiu o1i nstestu
fodenaseuluwneidnsusmsdiudiiug



(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinweuasuissuiesuazalulaondelutinuasninddy 919
nsveileusnuegs wastnsuseindiusesvuy wasaudansidoudninivug

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn uarnsdnszuudeyaiiienisnnauny

(2) Msmumalulag 819 N15U3NS wazaeneamalulaginynsyuyy

(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mauIgaamNTIL 817 nsrfugualssny Moy alviRlseny

(6) N3vieaLien 17 NMIMURUNTTBNTBY MIUuUTsguatizeinw
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) M3fuATeIgua Ur3einw THuseleviianninlel Adu niweinssssuvd
uavdaIndey 017 nuiaunteey mMsrueslign Hudu

(2) mﬁmmi?ﬁLLma’JamLawaﬁwhm 917 n1sRnRIuRsIvaEULAEIRY
Awindeuuaruaiiv Nuadrdedindiudaunndon suasaaeuauA il UATIIEBUAMAM
pIMALAnAD wazmsthintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a

(1) M3dmnsgualusiaanu Tusiaing 819 nsvisesnwlusaaniy
(2) MIIANTAUANNE AU UALBIANUNELLYR
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLf“ﬁ'snﬁ’Umi%’m%mimﬂ%’gaéﬁaﬁﬂizﬁw%mw fidfaye Al tol
KUAANIITIUAUNAR (Co-production)
a3l dugAadled (2557) aguanuasdnAys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiasiiu wazn1smanTiuinisansineiidaunmainniuremaiies dwalvioranainsnaides
¥3089AN5YUTU (voluntary and community organizations) tiandununlun1sInusn1sniasy
IiiuszAvsuamniy
Co-production (fuAanssuiinailedlugiugdfuuinisasisae daruaiasladiluidiu

Y
17 1

=

Tunrsaavinseaunulasuuseloviianusnisansisuziy daduanuduiusszeze nenddiusnis

[ = [

#1515z LiUsEANSHaNINTUNIINITIAUINSInen1ATELE a1 Iag  Co-production fadaguu

v ¢ !

FIUVRIANUFURUSAYINTU (mutual relation) 5enINEIAUSNIINTBIMTINTTRALHLTUTNNS

Y 9
% |

wsayNYy wagvisaeddnggaeelilagaiuuasiu wieudunissiusuanudssainnisdnuing

a s

39ufuee (Bovaird, 2007 : 856 8190dbu a3al dughdivd, 2557) FadnuwaueAUdURUSAINGT?



Prvatvayuliminnisll drusinegruansnin (Equal participation) A113EUUNITUNATOIMUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YBINAL B AEAINNUNIATTHUEABEINTWUTY (Sharing) 81113 nWeINT wazAUSURAYRU
FUAU UaENITHARUINTANS TN s USEAVSHaasgall e nAuaunsalidIusiula (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o N vaa ] v o a v ] '
1A38%8 (Network Management) Migafauanvzeagnidiusinlunisdnviulovieddivesiinlug

a = a Y v .. Y = N U aa a ¢
LHIAHAR INTILAUTAUINITIANITIAGE (Adam and Kriesi, 2007 19dislu o5l dugAadiae,
2557)

Tuszuun1sinu3nisalsnsazuuilyduauduiusszninedy wasuszvivuidnvus
Wuaesdedaau fo Sglugiuzddauinisaisisueviodndn wasUszyrvulugiuzduuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUUIN159AUTNITAIS1TULIzIAnTULoUs s v udINadounau (feedback) TUdss
VIFIUNUTY MEIINLATUUINITANT T UL

v YINITAITITUY, "
33 > WaLlag
T feedback

MW 1 ANUETUSTENI AU MTaNESaIE (53) wasgSuuINIsansisals (nailled)
Tupnuduiusuuunaly
YULNTLUUNTIAUSNNTA51TUEUUU Co-production T tussuufissuazusevvusiuiy

<9
(% [

HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNITINUINITA15150g (internal feedback) denalviiinn15uiulgan1sdnuinissening
nszuIunsle Mbiusnsansisausiesnulugiusnananvesssuuivssdnsnauinniiseuunaly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY
= L aa a L3 ! = . 1 U U ! dl 1 ! U a
agal dau§Aidivd, 2557) nanife Co-production ¥rednn13Uadeseq Ndanason1sdnuinag
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

AN 2 ANUFITUSTENINETAUINITANETUY (59) WAZHTUUINITENSTSaIE (Waldleq)
Tupuduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdrsvnsseiuiesiuazfossuilasuinuninaginuslumsiauinsansisuslngazsos
Usuunumundugdnneniuazan viedlinnudieinde wazdoslivesingiuuinsiunimns
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
030l difadivd, 2557) Fsagiliivnfguszaauaans wazigaansasfosiuuiliniuaula
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NLYTUUNUINAIATTLED Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsswfusdatuagtsliiAanadenlunsinuinisassusiivarnvaisinndu Fawaidies
Tugrugdundnarhndanassufinreunisdauinsarsisausiulivssauaiudnia slfAnnis
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueuran Geatuayulfifanisiauddaduisdunistauianumdunaiiesifuinsey
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsfundavietauinsassusressiuagnaiosiusieliAnsssunivia wazanns
ya3ald mnenaidosfidriumanturrannsoiuidoyatnians naontunsruiumssne Mdedes
fumstausnsansisaziu dwalisunussazseseiinsg SWlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN TuNISIAUINIS MEefe ANEINI0TUNIINOUANBIAIINADINITVDINITIIUTNIS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
Tnenmuamnsliuinisasfesiiliiasadusine &il (Faa finddy, 2552)
1) NUGINITNANTANAMAINATIAUINS
esnnaunmidudesiiaduiudeunasiiosdusznounietadonarsersiidruniisades
dudwmabinsuesnunmindudesiinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfivly
F¥3188 VARG, 2552) lé’ﬂa'nﬁﬂmtw?ﬂ1iﬂfﬂ1mnamﬂTWmsu’%mi’jﬂmmaaa%ﬁﬂﬁlﬁwﬁulﬁ
AuvEn 6 Usen1s nandfe
(1) mMsiduteandnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnsand {Fuuinisanunsaiuildannsidiiuuinisangliuimsifianuiuasinelunuuing
Feanansodndunsuilutiameineg Idegreissuunaziuunn
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinisaulafiasdndunisudladymidieg Mintudaevindidduiing
wagadunsunlatdymieg s
(3) naswtinuldegrsirenasiinudangulunisliuinig (accessibility and
flexibility) fuu3msagRiansanainaniuiidelilviuins uaznanildsuuinsnngliuing sawds
szuumsUMsidaenls Wesusmuazmnliiugiuuinig
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(@) euilindlauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiy

(5) nswAlvaniunisadlindudn1izun (recovery) #3150419NNSLAMMAN S0
flaildnranisaidrmiinintuvdoiiamgnisaiiifinund wasdliuinsanmnsoutluaniunisaitdug
IeiuviefisheiBnsiuenzay Ssvilvanunsaindugnnzund

(6) TordoauazaduuTofie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥11a8 nddy, 2552)
Fatlnuigunimnsliuinisvemthsnunisssdnmsitliiuinisdsannsafiarsunldaninous
9 Uszms fwioludl
(1) nsihiiausnislaviufinumnudeInsvesuuInig
(2) Anuazmnveiiafinslunndrfuing
(3) muundedelindavesnsliuinig
(4) M3linnudfysegSuusnisusazau
(5) TIAANUIMTTNZANTUSNYILYBINULINNG
(6) paunmnsTudnslussriadrsuuinauaznendnindriuuinig
(7) Fordosvosuimsnlaurmfenisendesvaeluuing
(8) mnuvasadelunisliusnisangideivialasiany

(9) Ausamsalunisliusms

agulin aaunmnnsTiuinnsiu Wudesiidanududounaznarnvatsluudyuvesnis
finnsan winszduluiivszdnddninquainnislivinnduidesiidfy fefuinisvosesdnis
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
vidolonvu SededlimnuadladeussifuFosnanmnisliuinsifasunvieianudileanany
fosn1suazAUMAnIveTuUiNsilaegraautn

2) fuusiisuswananuawnsliuInng

fulsiidvswasienmnmnsliuinsusznauldg
2.1) anumandeiuaunimnisliusnig [Wumsaenisalaimthuesdiuuimaieitu
nsuinsiwnagldsudlenlulduing magsuuinsldfionels azuandifiuingunimlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng waggiuusnis
fanuvseiivla deunansinisTiuinsiufinunngieiaunimlunisliuinisgs Tnodunud
WIIIYIIUI Lazluass (Ziethaml, Parasuraman, and Berry, 1990 $13fislu Fa11a¢) T, 2552)
Imundadefidusmmunanuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn n1suenuuulindeUin nmsmaniafitinaindivenianiifunsiu
Mnduuziweniiou videndainiiaglusuuinisluaniuiiuisduindey waswuidimsliuins
Huoghad Suilifilainaruaaniafiarldfursningudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
RetesiulszaumsaifunsuimsieeldsuuasidvdnadenumanisutlagtuvesSuuins
Usznsiid nslevanyszanduius iuanumenisiiinannsiadedeaisile
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENIS W nsluinamen1uasele aswenan 1udu
wonanil muuesuazielnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vosiiniunisvisasainu giuuinng Saudesnisiagliauaiantwesauldsunisnevaues
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsalasiiaglafu Aouilezdiszaruinmsiaue dsfuuimsasiinanufismelafdeileldsy
Uinmsfinouauowiarufiaamsvene fetu lumhsnuiivssauarudisalumsliuinsiaeios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes Tnetladeniidvinasernumamiswesiiuuinsuszneudie
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsuFRnumEonsliuinsfigfuuimsianela
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituaunumsliuinisg
Tudangquiinnsdninerdean n133u vaneds ansnesuisldegredus de 38003
fiynnavaslaniiogsou fvasyana agtuyeea 2 AuanadimiuAesafnseduatiadeatunield
Jeuluifisatu wiyanais 2 019350 158en uiedansedu (recognize) n15idanass (select)
n15U5237a (organize) ua¥AN3AAINM (interpret) eafudnszdudsnanldmiloudu og1dlsinu
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aoy nImands wazdade
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) han vnefanawesmsdadulainezlivinsidelavielutada
(2) wgualunsindulalivinstudunisdnauledgldvinsussudeussaing
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamniwnisliuinisasounquisainny anuidnuasuulliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) 15573 Taedfinginssunisléusnsidu agldsunsiansanindudewenis
§INA Y3ANABINTTATIANUTURUEVINM I TN ITLasSUUsNIS
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2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguiudadeldinduladenieiidvinaviedwmaniodudivuaninuaianis
sonanmlumMsiiuInIsvedSuusnig

uendIntu fawam (Millet, 1997 : 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dAYYTINITUIANT A N1saseauienelalunsiiusmsuservu Inedundnusauuanig 5 Usenis

ae
be

v

1) n1slyusnnsegaanania (Equitable Service) Manefia AugAsssulunig
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂﬁﬁ’a
agrawinsuiuluwdyuvesnguune Lifinsuuakeniniuainnisliuinis Usssvunnauazlasunis
UftRlugngidutamnyaraildinasgrunslruimadedu

2) n15Mu3n159nT91181 (Time Service) nnede Tun1su3nisazfesunsin
N3AUIN1381515U2ZAINTIIa1 NaveIn1sURURNUYesuaziodiiuszansua a1l
nMsnseenan deagliannsnarsanuionelalunisliusnsundses

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvauzdiuaunisliusnns wasanufiliuinised nmunzay (The Right Quantity at the Right
Geographical Location) 1#iu11 Anu@nen1ansenunsaneiatazladininunungiaggidiuiuy
nsliuinslaidfissme uaranuiliuinisadennaliefssaliAntuungiuuims

a) n1slfuinisesnssieiiies (Continuous Service) munads n1sliusnisansisaey
Adulvegrsatnane Inedandnuslovtvasasisassmdundn lilvBaanunelavemiieny
flvusnsiagliuins wseuinmadeladls

5) msTwu3nsegsimti (Progressive Service) wuneds msliusnisansisasdia
mMsUduUssRanmEansUfTRNy nadndenils fe mafiudsransamudeanuansofiagin
wihinseliusnslaninndu Tngldnsnensuiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
Fy31ad @y, 2552) lana1ids n15InAuAINUINIT (SERVQUAL) 1131 Tunssuiun1sueanis
Tusnsasiigliuinsaants fe arufovelavesdfuuinisitidenisuinisildsy dadu folv
f3uuinssuifenunmuosnisuinis gliuinisanansofinnsandadiaildwamauaielddie
AMAINNSLAUINS 10 1A st

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunsluuinig

aa Y . . = ° a o ¢ &
77 2 Aulingla (reliability) waneiis auaunsalunsiiauendns e vsanis

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEAB3IDTU (responsiveness) U89 N157N8IANITNLAUTNNS

pd)

=b

< | - Y A Y a Y A Yo A ' 2 A o Ao
wansauadlanaziemiouasnseunagliuINsanAvsegTuUIATeE AN iuitviule
A7 4 aussauy (competence) unefia AMIAILATAlUNTUSURNUUSNNS

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q
U dl a

Sinlndeshddu a3dla fuile wesdinululinsveaduiifinsliusnns
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7 6 AU LTede (creditability) nuneds AvansaludunsaseAdasiy

Fhemdonsiuay qa’%mm@ﬁu’%mi

A7 7 Auvaende (security) muneda an ndfiudnisusaaIndunsie audsady
rolgynisineg

57 8 NMsdeuinig (access) munedia nsinsedfuusnisduludeanuazaan
Ladgjsenn

57 9 n1sAnrededrs (communication) nueds AruaINITalunITAS
AuduiusuaznsdonumINg

177 10 nadlagnAuieduuin1g (understanding of customer) Tunns@um

waziiAUlanufBIn1sveIgnNAMTeRSUUS NS swensliauaulasenisnovaunsniy
ADINNTVDIPNANMIBLETUUINT

FOLNNENET Tunud Mg waziuedd Idfinsfaunfnuuuasisnsussfiunmnin
nsliusns T 10 37 Wivdedies 5 dandn fe
59 1 AN TUIUSITNVRIUINIS (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma mnmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual iwmamwLL’A@aawwﬂwmw3miiam’ﬂmuﬂﬂimLamﬂ&JLLa ¥AIY
m"[,amﬂgﬂwims ‘Usmﬁ‘wgﬂmLauaaaﬂmLﬂugﬂﬁssmmﬂw@iwsmiiugmmﬂw‘usmiuuﬂ
I doauiu

aaa

571 2 Anudedalingdalsd (reliability) wunedia aruanunsatunistiusnnslvng

[y

sy ililitugsuuing vimsiliynadiasdesdaugndes wnzan warldnasenuniduiis
Tunnaevesuinis anuashiauefasyligfuuimssaniuinmsilésuduiinnuindede awnsolv
aulingdald

{77 3 nn3mouAUBIHagnA (responsiveness) niouuazaadulafiagliuinig
lAYAINNTNBUANBIAINABINITVBILT VLTS IBE 19N F5uusnisanunsariisuuinislade
uarldfuarmazninannislivins nuinsdesnszaemsliuinislvedietiie mn

177 4 mslieuidesiuiegndn (assurance) manefis anuamsalunisaiiany
FosulhiAntufugsuuinig {lfuinisasdesuansisinuzanud anuanunsalunislvuing
LAYMBUAUBIANLABINTVBIES UM IFIBAINAN ™ Yuwa TnFenunsemiia Tdmsdndedoans
filszansamuazlvmnusiulaingSurinseslisuuinisindign

167 5 ns3dnuazidrlagndn (empathy) manedis anuanansalunisquatenleld

o

ASUUINIMUANNABINTLANANTDIETUUINISUAEAY
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2.1.4 yurfanguauiela
ANUTaNelatiwIAANg BT agﬂiﬁﬁﬂﬁu (L IgReNasAy, 1.U.4.)
1) anudiAguasaunawalalunisuinig
1.1) anudAgysadliuinis esdin1suinisdndudesifsdsanuiisnelasans
33 fail
1.1.1) aruiteanelavesfuuinisiludiimunnudnyazeainisuinig

w13115U3N15 wazHUHuRuuInsdndudesdisianufianelavesiiuuinig wszdeye

Xe
and

U
N

e <

d119gUsvaniansUseliunudn uazaufadiuvessuuinisdenuautRveInsuinis

]

a U

ASUUTNIABINIT wagIsn1TmeuaANeIAIUfRINITuAarag 1 ludnvaE NS UUINITUTITAU

a1

slunadregliuinisluduinasaszntnfniuaaniavesduuinis uasaunsnauemauuinig
nsafiudnuazkar JULUUNES UL sAanTalilaass
1.1.2) aufianelavedsuuinisiludiwdsdrdglunisuseiiuaunn

YBINI5UINIT MINAINSIalIaUeUIN1TNATAMAINATIAUAIIUABINITAIUAIINAIANTY

S R S D

Y9IKTUUINIsNgendmalilSuuinisiinanufianeladeauinisuusaziivualinazlduinisen
dndoq W AsnmeaInIsuINIsiag i g Suusn1sianeladuegiudnuaenisusnisnusing
Tiiu loun @ouil gunsalin3edld warupdndnwagveminauuinis arudndedelingde
194n115U3M15 Anudulanasliuinisnasnauaiuianuamisalunisiivinissesanudeduy
wazAanlasianou
= Y a va a < v & °o =
1.1.3) anuianelavesujiRauuinsidudidnuainiazainudnsa

o %4

Y090UUINS MslianudAgiuanudanis wasanumaniwesujifnuuinsduiesnidndu

LY v Y

lugamgauluninnsiinnudiAuuNSUUS NS

v Y

1.2) anuddgsadiuuinig aunsowuadu 2 Uszian fail

1.2.1) amnufienelavesfiuuimadusindndugunmdisdimidonisuing
pszvindannuddguesaufisnelavesdiuuinng Aaznereufumiadefidivuanufiowsla
YosFurimsdmsuihiausuinsfimanzay fuuinsdenldsunsuinmsiidiaunn uazneuaues
Anuipsnsinuaanialile

1.2.2) anuianelavesfufiRauuinistieiauinunmuesuuing
warenInuinis nududafidfyreinvesnusielildundaeldlunsisedin wavnisuanseen
femmannsolunmaiandliduieqaralumed uiseniuianufiowslalusnuiinadenisiis
Uizaw%mwLLazﬂiz?ﬁm%maéuamuiuLwia3@&ﬁmiLﬁams*u%mﬂﬁmmﬁﬁigﬁumia%w¢muﬁqwaﬂ,a
TuaulrfuiuiTRnuUEmsninnuuinsgenrjumanunestalunsifiuganna g Le s
U3nsTHAntinBeg Full lunisnouaussanudeanisuesFuuinisuasnisadisansduiusia
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vosumsUssdiu $1uu 4 swuing dedl
1) uUsnsveeyn Ugndsieaing
2) MuuimssuTunsdoudzeeng
3) euuimsdafuatuss
4) usvadiasaninideu ang.
ngusheesildlunsrunudeyaililunisusedude fMunuvesiléuinisnnusyeins
e a1 szdumdetiufenay 90 Senduseendldiunaingss il (Cochran, 1977)

lag?l N Ao wunveInguiteganteeNganuensulaludats

Z FD AZLULLIATINTTEAUANLLBIUNN LA

b

'
1 A

e Ag ANAIUARIALATDUVBINSHNAIBENS

b

lnensAuINAsIdlinsuTIvINYsEIng AIAUAIIALATEUTDINISANFIRE e T MuALY
TuszAuTosas 10 w30 0.10 Faunualugnsdanaidlanail

. (1.65)°
4(0.10)*
=68.06

fady nguiiegitesNgaidadfseddiuiu 69 au agrelsinin angldsuussuia
ivuaLazszezalunsiuIuTINdeya n1sduieddluaiilagldnguiiegwianan 200 Ay
lagni1sdudiegreuseyrvunivuinisanudadiuvesgSuusnislundagauinag sy

(Quota Sampling) A4il
1) @a0UnuYeyaNATIIBUMILITNTHUMBE1UUULAIII (purposive sampling)

[
v

1P UN LN TININATITOUNI OFUNTNVBIATAUTOUNTUUTNITIIUANY LazdAunGon SIUYI9BURA

7LRDUBUUADUNY
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2) geunuteyaaineiiiseu neldlnsdnet medsnsdudiegiauuugnle (snowball
sampling) TnsiSusuasuaudoyarieg 1nsededinuniesfuuinisluuazeu ndainiy
FaligFuuinnsiineudeyaudaiaia tauesiodeuaziuesinsdnsivesdiuuinissneduy
iieflazInsiwsiaouamiFuuinismesen U auasumadwungusogislunsaz sy

3.1.2 Audsuazn1sInauys
fauvs MldlumsUsaidiuil 2 Ussuam oun fuusdasy uazdudsmu tude
1) @usdase (Independent Variables)
1.1 Us8tnmnvesnuuinig
1.2 LWF
1.3 919
1.4 @0unm
1.5 a%mn
1.6 NM3AnW
1.7 5ela
1.8 nanfilduinis
1.9 1uunsldusnig
2) #uUsnu (Dependent variables)
ANNNINElAVeIUTEVITUABNTITIIUTNITUUINTANT1TUEVDI AN TUTI SAIUAUA
Vavie 9LNodYiaN JnIndaan
MIINAINYS
1) fuusdasy TismsTasuus il
UTELANTDNILUTNNT L3N @01UNIN Laze1Tn 921N 15InAILUTLUULINTYQR (nominal
scale) dusuuseny azldmsafuusiuusngdn (ratio scale) dmsufuusnisinu Teldiade
soutou tranarlunisreduuinig wardruruaislunisiuuinag asldnnstaduusuuusudy
(ordinal scale)
2) faudsou T8 Taduusludssifumsussifiug 4 du dufe Sudureunisliuinms
utomssliuing sudihigliuing wazsudssrneamazain Tagliasnsiaduds
wWuUBUAY (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
lgwuudrsianuiianalan1stiuin1sve0eAnIsuIMIsdIuAIUaYaNNE BNBEELA"
Jwinasvan Fsusznoudie 2 neu ldun moudl 1 deyavluvesgneuuuuauniy uaznoud 2
seunufisnelavestssrsuiisuuins dunmsivnunsdeyalddaiuioys 2 Yo il
L. Joyadguqdl (primary data) lasnsiinuudisadeunugFuuinisuuimsms s
2nesdn1suTIsdIuUaanie wneud 1 war 2 niouisdunivaiseasBeniAeaiudgm
uazdolaus Lz YeIUsTITUNTUUINS
2. Yoyaniivgil (secondary data) Insnisiiusiusindeyadiosdnisuimsdrusivarmue
I¥susnliuds venanifu liduaienarsideivnisludwiifertuuunin nouiiiieades
fupuiienal
3.2.1 Madwsgidaya minneideyaldsuiunsmutunoudsil
1) ATIVAOUANNANY TV UUFTIA
2) Ineidoyanuringuizasdineliudlagldlusunsu SPSS for Windows
3) mansinneidoyauanduzluomane muudakamsiinse
3.2.2 afndlidlunsusziiunasnisuUana
T¥adRidaussens (Descriptive Statistics) 1éun Atade (Arithmetic Mean) dawidesiuy
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannufianelatitodnsusuanufianele Tnsiludninasisad (Yeywal Asazea,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Auede  350-4.49  dmnufianelalusziu
Auads  250-3.49  Hnudfiawelalusedu Uiunans
Auede 1.50-2.49  Tmnwdfiawelaluseiy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han15ATIEidaya
NsUNAUBHANTTIATIEUBYaveIN1sUsTlIUANTanalaian IR UTNSUe989ANTUTINS
dushuavime Sunedse fainasan lHuaauenansinseidoyaeenidu 3 neu dil
pouil 1 Yoyavhluvesineuuuuasuan
pouil 2 sefumufianelavesiiuuinig
poul 3 a3 wazdelauouuz
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4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANY 8T S1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2131 5791A IUIUASIIUNITVBTUUINT kALY IWIATUNISVRTUUSNNT

3193 31U fovaz
UTeLANUDIIUUINT
ﬂ?ﬂ‘U%ﬂﬁ%@@Hﬁy’mUQﬂéﬂﬂ"e)ﬁ%l%‘i 14 7.0
muu‘%mﬁuﬁwmﬁau@qamq 60 30.0
NuUIMsSaAUAUsEUn 86 43.0
nusuaTAsIRnTnSeY Ane. 40 20.0
39U 200 100.0
LA
U618 102 51.0
MY 98 49.0
394 200 100.0
21y
18-201 13 6.5
21-40 ¢ 97 48.5
41 - 60 U 59 29.5
61 Jauly 31 15.5
394 200 100.0
A0UATW
lan 79 39.5
AU 98 49.0
NLNY/1E1519 23 11.5

3 200 100.0




28

A1519% 1 (519)

518013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu 49 24.5
HseuAnwInoUAY 29 14.5
iseuAnwInaulane 69 34.5
auUSyvITaL WY 34 17.0
USeyyes 10 5.0
GRALANERTRIE! 9 4.5
394 200 100.0
1TN
nsinuns/Uednd/Useus 69 34.5
Sudreialy 45 225
FUSUNN9/3538NAR 21 10.5
ANy NINUUTEN 15 7.5
ANUNY/DN1TINDETY 27 13.5
HnSew/AlnAnY 8 4.0
11991 10 5.0
Bug 5 2.5
39U 200 100.0
snelanatnau
luifisnela 8 4.0
1 - 5,000 U 21 10.5
5,001 - 10,000 U 78 39.0
10,001 - 15,000 U 54 27.0
15,001 — 20,000 U 26 13.0
20,001 AUy 13 6.5
394 200 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 64 32.0
6 - 10 A/ 83 415
11 - 15 a%e/A) 32 16.0
w15 adeAl 21 10.5

3 200 100.0




29

A1519% 1 (519)

579N13 U Jouaz
Paaalunisveiuuinig
AAAL - SUAU 2563 27 135
UNFIAY — AU1AY 2564 70 35.0
Wwgy - dguieu 2564 56 28.0
NINIIAN — AUEI18U 2564 41 20.5
Bug 6 3.0
3 200 100.0

9INA9197 1 HanTIATIEdeyaveangudieg1sdiuin 200 au 9 ngunlduinig
PuU3nsveeygInUgndsteaine vuuinisuiunsdeudgeeny suuinisdafuaiiiussd
wazusvadasianiniFay Ane. Y9903ANITUIITAIURIUAYIMND S1N0dZIA1 T9ninadaan
wud dranniluweie Andudevay 51.0 lnedruunnilongszning 21 - 40 U Andusesas 48.5
soeanfe 41 - 60 U Anludewar 29.5 drunnfaniunnausa Andudevas 49.0 sesawunfe
lan Andudosas 39.5

HANTTIATIBAAIUNTANYT WU JSUUIMsadinaninsAnwssaudseufnwinaudaie
Andudesay 34.5 s93aunAe Uszaufnuvdesiinin/lildiFou Andudesas 24.5 Tasdiulng
Usgnauendnmainuns/Uadni/Useas Anduosas 34.5 sesaunde uiranly Aaduesay 225
LLazmjuﬁaasmmummﬁiwﬂié’LaﬁﬂﬁiaLﬁauLﬂ/iwﬁ’u 5,001 - 10,000 U Acdusesay 39.0 898930
fie 10,001 - 15,000 U AnLduTesaz 27.0

$rurundslunisvesuuinisdauanniviaty 6 - 10 afe/d Andufesas 41.5 sesasunfie
1 - 5 ady/D Anfudosar 32.0 wardruninuiveduuinisludanfouunsay - fuiay 2564
Anluforaz 35.0 sosasunfe wewew - lquieu 2564 Anduiosas 28.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 NANITIATITHTTAUAIUNIND TR TUNITIAUSNITIUUSNISE1515ULVRIBIANIS
Usnnsdudtualanneluningiu

M13197 2 Auanelalunshiuinisree09AnITUSISE LA UAY I BRENAUAT WA

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 4.66 054  93.20 1niign
2. ueInensiuing 471 057  94.20 1niign
3. fudmehiglusnng 474 052 94.80 1niign
4. Fudadunsaazan 467 057 9340 1nitgn
1nde 470 055  94.00 uniign

1NA5199 2 WU AuTianelavesuseyrugSuuINsNdisen1siuIN1TaNs TuL

YBIDIANITUTUITAIUANUAYINND SUNDALIAT FINTAAIVAT ri{’%’uﬁmsﬁmmﬁﬁwaiaagJJ’Lusw‘ﬁ’U
a a a Y & v ° Y] a I [ '

Wnfian darpziuwadewiihu 4.70 viesesay 94.00 dmsunanisiiansadusigaiu Usingid
AN AUTNNT AAAzLuLRAeinAY 4.74 ¥SeTeuar 94.80 8IAINIAD ATUYDININ
ANSIAUSNNS TANPLLUULRABWINAU 4.71 %3958y 94.20 AUAIDIUIIANUALAIN AA1ATLUULRAY
WINAU 4.67 ¥1593088% 93.40 WAYAIUTUABUNITINUSNNT UAIATLUURAELYVINAU 4.66 130508aY
93.20
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M13199 3 AnitanelalunisliuinisvesesAmsuImsaumiUaartoweNMUNURI9Y

ufivssdiu < S.D fowaz  szAUAUNIWala
1. uUimsveeyaUgnasieaing 4.66 051  93.20 1Nl
2. uuEmssuTunsSeuggeeny 470  0.63  94.00 1Nl
3. euimsdafuatussun 4.75 049  95.00 1Nitgn
4. usvainsintnisau ane, 4.68 057  93.60 1niign
\ade 470 055  94.00 anitgn

d‘ U = Y v a ldld ! Y a

311715799 3 WUt Aufanelavressey1vugSuusnsniidenisiiuinisansi s
YBIBIANITUINITAIUAIVAYINUD §1L00a¥LAT TIMTAAIVAT KENAINIIUAIIY AUTTanela
agluszauunign fA1azwuuedevindu 4.70 wseseuay 94.00 lnanuuinisdmnuauUseyn
PN a o N v = a o X = o P
fiAnAzuuuRtewiniy 4.75 viedegag 95.00 589RINAD MUUITNTTUTUNEITYULaIeTY dAAvLuY
Wwagiu 4.70 n3efesaz 94.00 MusvadasininiFeu ana. dA1Azuuwadeiniu 4.68
v3o3o8ay 93.60 kard1UUINITVRBNNYINUgNAINeaT1e dArAviuuaieiify 4.66 nieseuay
93.20
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AU 2 NANTITILATICHITAUAIIUNIND IR IUNITIAUSNITIUUINITEISI1TULVRIBIANS
UTMTEIUAIUAYIMND LENANNULALTI8YD

1. MuUIn1sYeaygynUgndnaaig

M13199 4 Anuitanelalunisuimsauuinsvesuy mlgndeneasng

anunanalalunslyiudnng % SD  3ewmar  sTAuAURwelR
Futumaunslimzng 457 051 91.40 1Nitgn
AugeInanshauIng 471 049  94.20 1nitgn
srudmhiigliuins 468 052 9360 niia
Fudssueaazan 466 053 93.20 1niign
1y 466 051 9320 wndign

INA5199 4 WU AuTianelavesUseyrugSuuIsNdisen1siuIN1TaNs 1 TuL
YDIBIANITUSMITAIUAUAYIMUD BLnoazia1 Famdiagaewal uuinisvesygymugnineasng
fanufianelaegluseiuiniian daAziuuadewiniu 4.66 viesesas 93.20 & SUNaN1THANTAN
Wusesu Us1n931 Muteanienshiuims dainzsuuuedoviinu 4.71 wsedouay 94.20 5098981
= v 1 v o DN A N " & v Y a o
Ao muwmmwrgﬂmimi UAIAZLUULAAYLVININY 4.68 13830888 93.60 AMURIDIUIAINUFEAIN
fAAzwuLRAINGY 4.66 vioTeua 93.20 warauTunauNsAuINIg TArsuuuedewiniu 4.57
wseiosay 91.40
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M13199 5 anwitanelalunisuimanuduneumsiiusnisvesuusnisvesyy nugnasneasn

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. arudaiaulunisdoarsiatunou 457 051  91.40 niian
Tunslauinis
2. arnugniesvesdunaunisliuinas 457 051 91.40 1niign
fifmue
3. arumndiluudastunoureansliuins 464 050 9280 1Nl
4. MITRARUABUNAIWRIINTUUINS 450 052 90.00 1niign
1afy 457 051  91.40 andign

311015199 5 wudn audianalalunisliuinisvedesAnisuinisdiudivayanue
guneavia Jamdnawal Mmutuneunsiiuinig uusnisresygInUandineasne udastonanis
Bnsgidayamiufisnelavesuszrivudsuuinisuandeiu lnedmnufisnelapnusimsaluusas

[%
Y

JUNBUVDINTITIAUTANS HAAZLULRALWINAY 4.64 ®3D5a8ay 92.80 SasawnAe ANTALaulunIs

a

doansnstumaulunisliusnig LLa8mmgﬂéfawaﬁumaumﬂﬁﬁmiﬁﬁmum TAALLUULRASVNAY
4.57 ¥39508ay 91.40
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M13199 6 Anwianelalunisuimsaugeananshiusnisvesuuinisvesugy nugnaneasng

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
A1ULDINIINISIRUINNS
1. f9e9n1an1sliuinisiivannvaty 457 051 9140 1Nitgn
Lazlivgane
2. wdaz¥aanienistiuinislugesin 486 036  97.20 1niign
laigudou wagianudniau
3. LAAYYRINIINISIAUSAITASIAINA2IN 471 0.61  94.20 mﬂﬁqm

AoIN3VRIRLYUINS

1y 471 049  94.20 andign

311015199 6 Wud1 AudieanalalunisliuinisvesesAnisuInisdludivayanue
gUn0aaN JmInaat AuYemeansiiuIng nuusnsresygInUanddneasne udaztonanis
AnsizntayaninuiianelavesUsevrvugsuuinisuandeiy lasdianufianelaniusazdeanig
n1slrusnislidgenn lidudeu wazdianudniau darazuuuaismitu 4.86 n3efesay 97.20
TRIRPR UAAEYDININTITIAUTNITATIINNAINABINSVRNITUINS Traviuuadewiniy 4.71

A 14
v3eseuay 94.20
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M13199 7 anitanelalunisuimsanud i gliusnnsvesnuuinmsvesygnugnaneasng

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmihdlumsliuims 479 058 9580 1niign
2. Wwihiisuuduudslandeuliuing 471 047 9420 1Nl
3. Anmgndfeslumsliuimsvesdmeim 464 050  92.80 1niign
4. mrwsndlunslruinsvesdmind 457 051 9140 1Nitgn
1de 468 052  93.60 aniign

311115199 7 wudn anudianalalunisliuinisvedesanisuinisdiudivaanue

gN0azIAN JNIRAIaT MuUAMINNEIUINIT MuuInsveeuynUgndsieatne uraztenanis

AaTgitayanuianelavesusevrvugSuusnisuanseiu Tnedianuiisnelannuiainudila

YD LUNITIAUINNG TAIPLLUULRALLYINAU 4.79 K303508a% 95.80 F8989UNAD LINNAUIT

funduanlansauliusnis daaziuudswingu 4.71 vsesauay 94.20
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M13199 8 Anwianelalun1suimsenuaEnelaEnINYeIUUINITYRaUg InUandeneatg

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. Amamenvesaniuilunisliuinng 464 063 9280 1Nitgn
2. anundenvetiangunsalienisiiuinig 4.64 050  92.80 1Nl
3. auazenn Auduszilovvesaniudl 471 047 94.20 1niign
wazTangunsallumsliuinig
1de 4.66 053  93.20 anilgn

31091157199 8 wudn AwAanelalunisliuinisvesesAnisusnisdiudiuayanue

gunoazian JmInawan AUAIEINIEANNAEAIN IUUTNNTVRRUYINUgNANeaTe uiazteanans

AaTzvdeyanuianalavesusevud Suusnisuandieiu lneiauiianelanituazein

& = d' Y] & Y a a1 = | o A v
m’lmﬂuizL‘UEJ‘USUENam‘LmLLamaQQ‘UﬂimiumiWUimi UATAZLLUURNYULNINY 4.71 KIDT0UAY

94.20 09831178 AUNTaNvasan unlunsluINs wazAunSeanvesTanaunsalsienisliusnig

JAAzwuLRAsWINgU 4.64 M3psauay 92.80
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2. ruuimsivungiteouggeeny

M13199 9 Anwianelalunsusnisnuuimsiulunsideurgeeny

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 461 073 9220 1Nitgn
AugeIn1aNsiAuIng 473 0.66  94.60 1niign
s gluinng 477 0.60  95.40 1Nl
PudssEANLEaTAIN 468 053 93.60 1niign
1y 470  0.63  94.00 uniign

31NA5199 9 WU AuTianelavesUsEyrugSuUINTNdsen1s IR UIN1TaNs TuE

Y8I0IANITUTIMTAIUAIUAYInNe d1nvaza Jandaasval vuusnsSulunsidouggeens

faufianelaegluseiuiniian darziuuadewiniu 4.70 viesesaz 94.00 dusunan1siaTsan

Dusigau Usingin audmifgiiuinis daazuuuwaiewindu 4.77 wiesesas 95.40 509831

a % | v a a a Y A v v A o
A9 ANUYDINNITIAUSNNS TANPLLUULRALYINAU 4.73 3950888 94.60 AIUFIDIUIANUALAIN
TAAZWULLRAWINNAU 4.68 ¥1395088% 93.60 LAXAUTUNBUNITHMIUSAS AA1ALLULLASWINAU 4.61

7395088y 92.20
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M19199 10 ANUAenalluNITUTMIMUTUABUNSIIUINSVRINUUTNM IS UTUNsluud g

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. audaaulunisdeansdeduneu 465 073 93.00 1Nitgn
Tupsliusnig
2. arnugniesvesdunaunisliuinis 460 074 9200 1niign
fifmue
3. arumndiluuiastunoureansliuins 467 071 9340 1Nl
4. MITRARUABUNAIWRIINTUUINS 453 072 90.60 1niign
1afy 461 073 9220 andign

1N915799 10 WU Aanuianalaluni1sliuiniseeseefn1susMIsdIudIuaane

guneaial Jaminaan audunaunisliuinig nuusnsiulunsiloudgees uiazdananis

Bnsgidayamiufisnelavesuszrivudsuuinmsuansieiu Tnefianufisnelannusimsiluwsas

[%
Y

a

doasnavrunaulunisliusns dAAzhuURAsvINaY 4.65 “3a508ay 93.00

JUNBUVDINITIAUSAT HAALLULRAYINAY 4.67 ®38308ag 93.40 T99a9u1AD AuTaaulunIs
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M19199 11 ANuienalalunIsuiNImuYemansiusnsvesnuuimssulunsidoudgeeie

anunawelalunsliusnig < S.D fopaz  STAUMANUNINDLA
AUYDIN19NITIHAUINS

1. f9e9n1an1sliuinisiivannvaty 480 060  96.00 1Nitgn
wagLilgane

2. wdazgaanienistiuinislugesnn 472 064  94.40 1niign
Lidudou uazlnnudniau

3. WAAEYOINIINITIAUTAITATININAIN 467 075  93.40 1niign

AoIN3VRIRLYUINS

1afy 473 066  94.60 andign

9A15199 11 o audanelalunisliuinisvesesdnisuimsdiudivarave
Sunoazian Sminasan fudownanisliuing muuinisfulunsdoulgeny udasdonans
Ainsizideganinufisnelovessrrrvufuuinisunnneiy Tnefladufisnelofiivemis
nsliuinisiivainvans wasiiisene feazuuuadewinfu 4.80 niesesas 96.00 sosasnAe
uiazdaamansliuinsligaenn lidudeu wazdianudaou Saazuuuadewiniu 4.72 vie¥ouay
94.40
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M19199 12 Anuiienalalunmsuimemud g liusnisvesnuuinmssulunsioudgeene

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmihdilumsliuims 473 063 94.60 1niign
2. Wi fiBsuduudalandoulsiuinig 483 053 96.60 1niign
3. Anmgndfeslumsliuimsvesdmeim 470 070  94.00 1niign
4. mrwsndlunslruinsvesdmind 482 054  96.40 1Nitgn
1de 477 0.60  95.40 aniign

10915799 12 WU anuianalaluni1sliuiniseeseefn1susnsdiudiuaanue

g1LNaTiAN I TRaeva AMuIInNgliuInig nuuImsTulunsidouggeeny wiazdenanis

a ¢ P~ Yo a ! o = P a v v AL 9]
'JL@?'W%V%@%@Q'JW@JWQW@IQ‘?J'P]QU35%W%UQ3UU5ﬂ73LL@ﬂ@qQﬂU I@EJQJ?]’J’]NWQW@IQWLQ']VUWWEllILLEJlI

wanlandaulnusnis dataziuuadswindu 4.83 w3asauay 96.60 T99a3U1AD AUTIALSATuNNS

TAUSNN5U0 1V TANAThULRAsYINAU 4.82 YSa5e8ay 96.40
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M19199 13 ANUAenalluNITUTNMIMUEIIINIEANNAEAINTDINUUSNSTUTUNE DB U Ie Y

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
ATURIBIUIBANEZAIN

1. AnunFouvasanutlun1sliuing 4.68 054  93.60 WNan
2. anunenvetiangunsalienisiiuinig 472 049  94.40 WNiign
3. arwazenn auluseidevvesaniul 463 055 92,60 WNAgn

wazTangunsallumsliuinig

1de 468 053  93.60 anilgn

310915199 13 wudn anudienelalunisliuinisvesesdnisuinisdiudiuayanue
21LN9aLA1 JIMIRAWAT AIUFISIWILANUATAIN NUUITNITTUTUNEITEULEIeIy uiazdonanis
AATgrtayanuianelavesuse vvugTuusnsuanseiu Inedauieanelannunieuvesian

6 1 Y a a a o & v A 1
gunsaldansliuinig derazuuwadeindy 4.72 niefegay 94.40 seeasunfe AUNToY
YosanuilunsiiuIng dAazuuuaieminiu 4.68 visesavar 93.60
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3. UUSNTIAAUAILNUSZUN

=] = a a v [ S
A151991 14 Anuianelalun1susnisnuusnisiaiuaAtiuseU

anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
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